

















Dementia Resource Consultant,
The Alzheimer Society Southwest
Partners

. Supports patients with cognitive decline -
early and late

. Identifies appropriate community
resources and assists with access

. Educates ED staff in real-time about
dementia and interventions to de-
escalate responsive behaviours

. Provides one-on-one support and
consultation at the bedside

. Speaks and educates caregivers about
respite supports and coping strategies

Geriatric Emergency
Management (GEM) Nurse

. Screens all patients over 65 years of age
. Conducts comprehensive assessments for

seniors to evaluate general well-being
including nutrition, falls risk, cognition,
home safety, and pain

. Assesses caregiver availability to support
the patient’s needs like grocery shopping

. Creates care plans to support the patient at
home, which may include referrals to
community programs and support services
. Follows up with a phone call within 72 hours
. Documents assessments and referrals in
patient’s electronic medical record and
shares recommendations with family
physicians for follow up on discharge

Hospital Care Coordinator,
Home and Community Support Services

. Supports all patient populations

. Helps determine if in-home or
community supports are needed

. Coordinates the flow of information
between patients, families, and care
providers

. Creates individualized care plans to help
patients achieve optimal health and
independence upon discharge

. Makes referrals for nursing, personal
support, medication management, and
rehabilitation

What we’ve heard from families:

“I want to thank the Dementia Resource
Consultants for your professional
direction and guidance through this
process. Your passion shines. A much
better experience at the hospital with
my mom who has dementia.”

“The GEM nurse made me aware of
services in the community that I did not
know existed. Her follow-up call was
helpful. Once the services were set up,
they have helped me stay in my home.
Please continue to offer this program at
the hospital.”
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