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If being harassed 
directly tell the person 
to stop

If harassment/workplace 
violence is occurring in a 
patient care area or public 
area ask the offending person 
to step out of the room

Speak with person privately and 
constructively if you feel there is no 
threat to personal safety.  Show respect 
for each other

Resolution occurs 
when both persons 

feel respect

If not resolved, refer to the policy 
Code of Conduct:  Workplace & 
Domestic/Intimate Violence, 
Harassment, and Discrimination 
prevention Procedure and Policy
in the Personnel Policy Manual

Speak with manager or delegate or 
Admin on Call

If a physician is involved consider 
notifying Chief of Department/Chief of 
Staff

Enter a report in SERS or provide a 
written letter 

Refer to investigation steps in Personnel 
Policy Manual
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